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Land  
Acknowledgement

We work on land covered by the Dish With One Spoon Wampum Belt 
Covenant, which was a pre-contact agreement between the Haudenosaunee 
and the Anishinaabeg to share and care for the resources around the Great 
Lakes.

We welcome you to acknowledge the original inhabitants of the territory 
upon which you live and work. Part of the collective responsibility of settlers 
and guests of these lands is to educate ourselves and to actively engage with 
the Calls to Action of the Truth and Reconciliation Commission and the Calls 
for Justice of the National Inquiry into Missing and Murdered Indigenous 
Women and Girls and 2SLGBTQQIA people.

The Income Security Advocacy Centre commits to moving from 
acknowledgement to action to end the cycles of colonial violence, including 
enforced income insecurity and poverty, faced by Indigenous Peoples in 
Ontario today.
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Dish With One Spoon Wampum Belt. Image from www.circlesforreconciliation.ca
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Our Vision 
A province where everyone flourishes on a livable income.

Our Mission  
ISAC works to improve income security, remove systemic barriers, and 
provide access to justice in order to advance the rights of low-income 
Ontarians.

Who We Are 
The Income Security Advocacy Centre (ISAC) was established in 2001, in 
partnership with Legal Aid Ontario (LAO). We are a specialty legal clinic 
wholly dedicated to systemic advocacy on income security issues for and 
with low-income Ontarians. Our clinic comes from a shared vision of what 
social programs should look like based on our experiences and drawn 
from core values expressed in Canada’s international commitments and 
fundamental values of our legal system. Since then, we have been fully 
funded by LAO. To achieve income security, ISAC advocates for accessible 
and adequate income benefit programs, and pushes for employment 
protections.

As a non-profit organization, we are governed by a community Board 
of Directors with representation from all regions of Ontario. Our Board 
includes legal clinic representatives and people with lived experience, and 
has representation from Indigenous communities, racialized communities, 
people with disabilities, and recipients of income support benefit programs.

ISAC’s work is supported by our members. We welcome the participation of 
those who share our goals and objectives and are interested in advancing 
our common message within your own communities and with our elected 
officials. Together, we drive meaningful change.

Who We Are
Income Security Advocacy Centre 2025-2026 Annual Report



Income Security Advocacy Centre 2025-2026 Annual Report

4

Our work is guided by our strategic plan, a multi-year plan developed by the 
Board of Directors together with ISAC staff. The plan is based on ongoing 
assessment of the needs of our client communities and the opportunities 
presented in the environment in which we work.

ISAC staff engage in systemic litigation, policy work, and community 
organizing. The methods we use depend on the issue and the opportunities 
to pursue reform, but they are often used in combination. We also work in 
coalition with other advocacy groups and organizations.

We maximize our impact by collaborating with partners across the legal 
clinic system and the broader community. We also extend our reach by 
developing and sharing public legal education resources on the issues 
we address. Our analysis and recommendations are grounded in ongoing 
consultation with low-income Ontarians and informed by the knowledge 
and experiences shared by our partners and others working in the anti-
poverty sector.

Income Security Advocacy Centre 2025-2026 Annual Report
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Introducing ISAC’s  
New Strategic Plan:

You may have noticed a brand-new mission statement in the pages of this 
annual report. It is part of our new strategic plan. ISAC’s Strategic Planning 
Committee is proud to present ISAC’s Strategic Plan, which sets out the 
organization’s direction and priorities for the next three years. Low-income 
Ontarians are facing real and growing challenges, and the income benefits 
and workplace systems they rely on are often difficult to navigate and 
change. In this context, it was important for ISAC to be clear and disciplined 
about where we focus our efforts, so that our work remains grounded in the 
issues that matter most for our clients and communities.

The Strategic Planning Committee, a small group of Board members working 
closely with ISAC’s management team, led the development of this plan 
with the support of an external consultant. The process was informed by 
broad engagement and thoughtful input from across the sector and the 
communities we serve. We are grateful to the many stakeholders who shared 
their perspectives, including community members, the Steering Committee 
on Social Assistance, the Association of Community Legal Clinics of Ontario 
(ACLCO), ISAC staff, and the full Board of Directors. Their perspectives helped 
shape the priorities in this plan and sharpen ISAC’s focus for the years ahead.

This Strategic Plan reflects deliberate choices about where ISAC will 
concentrate its time, resources, and expertise. It is intended to guide the 
organization’s work over the next three years and to support consistent, 
strategic decision-making in a challenging and changing environment. 
The Strategic Planning Committee believes this plan provides a clear and 
practical framework for ISAC’s work as we continue to pursue systemic 
change and improve income security for low-income Ontarians.  The 
Strategic Plan is available on our website.

Income Security Advocacy Centre 2025-2026 Annual Report
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Message from the Chair of ISAC’s 
Board of Directors

For the past fiscal year 2025-2026, ISAC faced pressing challenges at the 
international, federal and provincial levels, which increased the barriers for 
vulnerable communities and the population in general. 

These changes had a negative impact on Ontarians’ access to affordable housing, 
access to food and health services, including mental health and addiction 
support, among many others.

With these challenges and barriers in mind, ISAC engaged in developing its 2026-
2029 Strategic Plan.

The Board Strategic Planning Committee, working in partnership with the 
management team, and with the support of an external consultant, led the 
development of the plan. Input was sought from all board members, staff, 
community partners and other legal clinics throughout the process.

The 2026-2029 Strategic Plan is intended to guide the organization’s work over 
the upcoming three years by focusing the organization’s resources and expertise 
to remain grounded in the issues impacting the community it serves.

Three Strategic Priorities are set for the 2026-2029 Strategic Plan:

•	 Engagement, Presence & Visibility

•	 Equitable Access to Income Security and Justice

•	 Organizational Resilience and Long-Term Sustainability

Goals and objectives to fulfill ISAC’s Strategic Priorities can be found at our 
website: https://incomesecurity.org/about/isac-strategic-plan/ 

The ongoing commitment from staff, board members, funders and community 
partners is crucial for the successful achievement of the set priorities.

ISAC reached a full complement of 13 board members last fiscal year. The Board 
Development Committee has set in motion the selection process to ensure full 
capacity and fill any future vacancies.

In October, we said goodbye to our Legal Assistant, Zumrad Amirdjanova, who left 
us to pursue other opportunities and welcomed Esther Sun, Legal Assistant who 
joined us in January 2026.
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As part of the goals and objectives of the Strategic Plan, we will continue to 
cultivate and sustain diverse partnerships like the ones already in place with 
ACLCO and other legal clinics to develop Anti-Racist, Anti-Oppression and 
Decolonization Policies and Procedures. We will continue our partnerships 
with other clinics to advocate and educate communities about health benefits 
for people living on social assistance, advocate for adequate Ontario Works 
and Ontario Disability Support Program benefits, and support the work of the 
Steering Committee on Social Assistance, to mention a few of the multiple 
partnerships we have. We will continue to expand our work with Indigenous and 
under-served communities.

Writing this report makes me reflect on the great work the staff is doing under the 
direction and support of the management team.

The hard work and commitment of the Board supports the organization’s 
achievements: through effective financial and organizational risk management 
and controls, and ongoing commitment to training to enhance Board skills.

On behalf of the community at large and on my own, I express to the ISAC team 
appreciation for a job well done during the 2025-26 Fiscal Year.

Looking forward to another productive year in 2026-2027.

Margarita Mendez, Board Chair
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Message from ISAC’s  
Executive Director

Dear ISAC Community,

I am pleased to present ISAC’s 2025-2026 Annual Report. This report highlights 
the many ways ISAC worked to advance income security and access to justice for 
people living on low incomes.

ISAC pursues systemic change through precedent-setting litigation, policy 
advocacy, community organizing, and legal education.

Litigation remains an important tool for improving income security and 
addressing barriers to income and justice.

This year, that work included ISAC’s intervention in Quebec (Attorney General) 
v. Kanyinda, where the Supreme Court of Canada issued a significant decision 
affirming equality rights for people living on low incomes. ISAC participated in the 
case because of the critical role that income supports, like subsidized childcare, 
play in enabling workforce participation.

This is just one of several significant litigation matters for ISAC this year. We were 
also involved in a major win for access to justice at the Human Rights Tribunal 
of Ontario. In Bokhari v. Top Medical Transportation Services, the Divisional Court 
ruled that the Human Rights Tribunal cannot use its jurisdictional screening 
process to dismiss discrimination claims on their merits without a hearing. ISAC 
co-counselled in the successful judicial review, which challenged the Tribunal’s 
practice of screening out applications before applicants had an opportunity to 
present evidence. The decision is a significant access to justice victory, ensuring 
that people alleging discrimination have a fair opportunity to present their cases.

This year, ISAC released In their Own Words: The State of Social Assistance in 
Ontario, a report that centres the experiences and perspectives of people 
navigating Ontario’s social assistance system. The voices of recipients are 
essential to our work, providing firsthand insight into how policies and systems 
affect people’s daily lives and income security. These lived experiences help 
shape our advocacy priorities, inform our policy recommendations, and 
strengthen our efforts to make change.

Our advocacy also contributed to important progress over the past year. Working 
alongside community partners and advocates, ISAC engaged in efforts to shape 
the implementation of the Canada Disability Benefit and to secure important 
protections for recipients. This included ensuring that the benefit would not be 
treated as income for the purpose of other federal benefits and that it would be 
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exempt from being clawed back by social assistance programs. While significant 
gaps remain in ensuring adequate income support for people with disabilities, 
these protections represent an important step forward.

One of the highlights of the year was completing ISAC’s new Strategic Plan. 
Developing the plan gave us an opportunity to step back, reflect on our strengths, 
and identify where we need to focus our efforts moving forward. The result is 
a clear roadmap for the years ahead, grounded in our mission and values. I’m 
grateful to everyone who contributed their time, expertise, and perspectives 
throughout the process.

ISAC remains committed to truth and reconciliation through ongoing learning 
and action. This includes reflecting the priorities of Indigenous communities in 
our budget submissions, elevating Indigenous voices and issues on our social 
media platforms, and participating in Indigenous-led events and initiatives.

We recognize that reconciliation is not a one-time commitment but an ongoing 
responsibility. While we have taken steps forward, there is still much more 
to learn and do. ISAC is committed to strengthening our relationships with 
Indigenous communities and continuing to grow as a more accountable and 
respectful ally.

These highlights represent only part of ISAC’s work over the past year. I invite you 
to read on to learn more about what we’ve accomplished and the impact this 
work has had on the clients and communities we serve.

None of this would be possible without the dedication, care, and commitment 
of ISAC’s staff, who bring both skill and passion to advancing fairness and driving 
systemic change. Their expertise and advocacy help ensure that the voices of 
low-income Ontarians are heard at every level of decision-making. I am also 
deeply grateful to ISAC’s Board of Directors for their guidance and support, and 
to our funder, Legal Aid Ontario, for its continued partnership in making this work 
possible.

This year marks a special year for ISAC, it is our 25th anniversary. I’d like to take 
a moment to thank all of our past staff, board members, clinic and community 
partners for being part of our journey. We’ve accomplished a lot together.

It is a privilege and an honour to work with dedicated advocates at ISAC, at other 
clinics and in the community.

Melinda Ferlisi, Executive Director
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ISAC Turns 25!

We’ve done a lot since our creation in 2001, we’ve intervened on over 
20 reported cases, pushed for policy changes through campaigns and 
community organizing to improve income security for low-income 
Ontarians. 

Here are some things we want to celebrate.

2002

2005

2010

2013

2014

2017

2013

ROGERS INQUEST 
Lead to recommendations that significantly changed Ontario’s welfare system.

HANDS OFF! CAMPAIGN 
Lead to the creation of a new Ontario Child Benefit for low income families 
with children.

BALL V. ONTARIO 
One of the lead cases that confirmed that the Special Diet Allowance program 
was discriminatory. This resulted in Hepatitis C being included in the special diet 
allowance in 2012 with many more conditions added in later years.

DE JESUS V. R. 
Co-counselled with Niagara North Community Legal Assistance to represent 102 
migrant workers who had wrongfully been denied EI Parental benefits.

SURDIVALL V. ODSP 
Lead to confirming the right of people on ODSP to appeal decisions about 
overpayment collection to the Social Benefits Tribunal (SBT).

R. V. TSAGBEY 
Co-counselled with MCLS on a case that lead to a decision in the Federal Court 
setting a precedent allowing appellants to argue all their grounds of appeal after 
they have been granted leave.

PAVON V. ODSP 
Lead to extending the one-year limitation period for appealing to the SBT.
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2018

2019

2020

2024

2025

2026

CORRIGAN V. ONTARIO 
Co-counselled with ALS in a case challenging an ODSP policy directive that 
limited re-payment for medical transport to 18 cents per kilometre. The 
Divisional Court concluded that the policy directive was unreasonably low and 
did not reflect the true costs of driving.

CHARRON V. ODSP 
Lead to confirming the SBT’s obligation to consider relevant expert evidence 
when determining eligibility for the Program.

UBER ET AL. V. HELLER 
Intervened in coalition with PCLS in an appeal before the Supreme Court. The 
coalition argued that if vulnerable workers are denied access to other forums 
they could face further rights violations and exploitation.

YATAR V. TD INSURANCE MELOCHE MONNEX 
Successful intervention to ensure that Judicial Review as a remedy remained 
accessible for social assistance recipients.

QUÉBEC V. KANYINDA 
Intervened in this appeal before the Supreme Court of Canada resulting in 
a decision that upheld equality for women refugee claimants in access to 
affordable childcare.

BOKHARI V. TOP MEDICAL TRANSPORTATION SERVICES & HRTO 
Co-counselled with DVCLS and the CRO resulting in a decision that removed a 
significant access to justice hurdle for applicants at the HRTO.

And so much more to come...

2018 R. V. BOUDREAULT 
Represented a coalition challenging the constitutionality of a fine that 
everyone convicted of a criminal offence was required to pay – even if they did 
not have the money to do so. The Supreme Court ruled that the fine could no 
longer be imposed.
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ISAC’S 2025-2026  
Impact Highlights

Successful Supreme Court decision engaging with 
ISAC’s legal arguments1

1 Successful Divisional Court Appeal of a Human 
Rights Tribunal decision that changes the law for 
the better for Human Rights Tribunal applicants

1
4
4

Policy Paper outlining community-informed 
recommendations for fixing Ontario Works

Articles or Op-eds published by ISAC staff 

Media Interviews provided by ISAC staff 

48+
84+

Workshop and Panel Presentations 
provided by ISAC staff

Partnerships strengthened to advocate for 
issues important to our communities

2
4

Pre-budget submissions to the provincial and federal 
governments with recommendations 

Non-budgetary submissions to government and other 
agencies with recommendations on how to improve 
income security and access to justice
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Cases by  
Area of Law

30%

10%
5%

7%

8%

6%

0%

34%

•	 Social Assistance  
General (SA-G)

•	 Social Assistance  
Disability (SA-D)

•	 Other Income Maintenance

•	 Workers Compensation

•	 Employment

•	 Human Rights

•	 Taxation

•	 Other: Legal

Areas of Law
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•	 Canadian Disability Benefit (CDB)

•	 Canada Emergency Response  
Benefit (CERB)

•	 Canada Emergency Student  
Benefit (CESB)

•	 Canadian Pension Plan (CPP)

•	 Canadian Pension Plan - Disability 
(CPP-D)

•	 Canada Recovery Benefit (CRB)

•	 Canada Recovery Caregiving Benefit 
(CRCB)

•	 Employment Insurance (EI)

•	 Employment Insurance Emergency 
Response Benefit (EI-ERB)

Income Security Advocacy Centre 2025-2026 Annual Report

Cases By Area of Law:  
Other Income Maintenance Cases

39%

13%
1%

2%

17%

4%

4%

3%

17%

Other Incomen Maintenance Cases
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9%

4%

10%

29%

3%

13%

33%

•	 Community Development  
and Organizing

•	 Governance

•	 Inter-Clinic Groups

•	 Law Reform and Policy Advocacy

•	 Media/Communications

•	 Outreach Partners and 
Networking

•	 Public Legal Education

Income Security Advocacy Centre 2025-2026 Annual Report

Community-Serving  
Initiatives by Type

Initiative Type
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Our Work  
2025-2026

Amplifying Recipient Voices: ISAC’s Social Assistance  
Survey Report
ISAC released its report, In Their Own Words: A Recipient-Informed Case for Fixing 
Ontario’s Social Assistance System. Drawing on a province-wide survey of nearly 
200 OW and ODSP recipients, along with focus groups involving people with 
disabilities, newcomers, single parents, and Indigenous communities, the report 
amplifies lived experiences of profound poverty, inadequate benefit rates, service 
delivery barriers, and employment challenges amid rising costs.

Together, these findings build a compelling, recipient-informed case for urgent 
reform, from substantial rate increases to the elimination of punitive clawbacks and 
fairer administration. ISAC will keep drawing on this evidence while continuing to 
work with policymakers across the province to push for meaningful change.

Asif on stage with other panelists at the SAWIS Summit, 2026.
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Supporting Faster Access to the Ontario Disability  
Support Program through the ODSP Application Project
In the summer of 2024, six rural, remote, and northern community legal clinics 
partnered with the ISAC to address unnecessary delays people with disabilities 
often face when transitioning from Ontario Works to the Ontario Disability 
Support Program.

Often, the delays are the result of the barriers people face in applying for benefits 
in the first place. Many applicants don’t have primary care providers who can 
support them by completing the ODSP application. Others may have primary care 
providers, but they may face barriers in collecting all the medical information and 
documentation needed to support a successful application. 

The ODSP Pilot Project helps remove these barriers by providing support 
throughout the application process. Participating clinics, including Clinique 
juridique Grand Nord, Grey Bruce, Lake Country, Northwest, Renfrew, and 
Sudbury Community Legal Clinics, work with applicants to connect them 
with health care providers, obtain supporting medical documentation, review 
completed applications, and submit strong, complete applications to the Ministry 
of Children, Community and Social Services (MCCSS).

MCCSS has supported the project by helping collect project data, providing 
a dedicated ministry contact, and creating an online portal for application 
submissions.

To date, the Project has been a success with over 70% of clients assisted through 
the Project ultimately granted benefits, compared with a general ODSP grant rate 
of approximately 55%.

The Project will continue through fall 2026 as partners work to improve timely 
access to disability benefits for people across rural, remote and northern Ontario.
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Advancing Health Justice Through Education  
and Collaboration
ISAC continued to strengthen connections between the justice and health sectors 
by contributing to a new national resource for primary health care providers. 
Three ISAC staff lawyers co-authored chapters in Health-Harming Legal Needs: A 
Guide for Canadian Primary Care Clinicians (University of Toronto Press), helping 
health professionals better understand how legal problems can affect health and 
well-being.

Many health challenges are linked to social and economic conditions such as 
income insecurity, unsafe work, and discrimination. These issues can affect a 
person’s ability to obtain food, housing, medication, and other necessities, with 
significant impacts on health outcomes.

ISAC’s contributions focus on areas of our practice where legal advocacy can 
play a critical role in improving health. Staff lawyers authored chapters on work 
and health as well as income and social benefits. The chapters provide practical 
guidance to clinicians on identifying legal issues that may be harming a patient’s 
health and connecting patients with appropriate legal supports. This publication 
is an important example of cross-sector collaboration and knowledge sharing 
that can improve both social determinants of health and access to justice. 

ISAC remains committed to advancing health equity and supporting Ontario’s 
growing health justice movement through advocacy, education, and partnership. 
ISAC staff have presented at regional clinic trainings and to multidisciplinary 
groups outside the clinic system about health justice partnerships and have also 
developed several resources to help healthcare providers support their patients 
in accessing income and health benefits. 

Anu presenting at the GTA and Specialty Clinics Regional Training Conference, 2025.



Income Security Advocacy Centre 2025-2026 Annual Report

20

The Canada Disability Benefit is Now Available, But 
Improvements are Still Needed
Three years after legislation was first introduced, the Canada Disability Benefit 
(CDB) is now available. The CDB first opened for applications in June 2025, with 
maximum payments of $200/month (indexed to inflation) first starting in July 2025. 
New applicants, when granted CDB, can receive up to 24 months in retroactive 
payments or retroactive payments back to July 2025, whichever is later, if they met 
all eligibility criteria in the preceding months. 

ISAC continues to advocate to improve the CDB for low-income communities. 
Current major issues with the CDB include: 

•	 The maximum CDB payment is still too low to meaningfully address disability 
poverty in Canada; 

•	 Using the Disability Tax Credit (DTC) as the gateway to access the CDB is a major 
barrier for many people due to the DTC’s significant barriers to entry; and, 

•	 The CDB contains a “marriage penalty”, which is a deeply flawed policy choice 
that assumes that a low-income cohabitating couple can find cost savings while 
living in deep poverty.

ISAC is proud of some advocacy wins that have already improved the CDB in its first 
year of implementation. ISAC was instrumental in ensuring that: 

•	 Provincial social assistance in Ontario did not clawback the CDB from OW & 
ODSP recipients;

•	 Receiving CDB does not bump up the rents of low-income people who live in 
rent-geared-to-income housing units in Ontario; and, 

•	 The CDB is exempt from being treated as income for tax purposes so that 
receiving CDB does not impact the receipt of other federal income-tax based 
benefits.

ISAC continues to provide public legal education on the CDB, including a publicly 
available presentation in partnership with Community Legal Education Ontario 
(CLEO) and Connecting Ottawa. 

ISAC is also supporting community legal clinics to scale up their capacity to assist 
clients with legal issues related to the CDB. ISAC supported clinics with CDB case 
work and created a resource on CDB’s interactions with other benefits, available in 
both English and French.

Special thanks to Beitel Tax Law for their pro bono research and advice, which was 
instrumental in supporting ISAC’s CDB advocacy.
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Policy Advocacy  
and Engagement

Federal Engagement
Ontario Legal Clinics Call for Improvements to  
Employment Insurance in these Turbulent Times
With job loss and instability across industries throughout the country, workers 
look to the federal government to provide meaningful and sufficient support 
through Employment Insurance (EI). Despite the need, only 33% of the 
unemployed were accessing EI in the last year, a rate that is unacceptable.

ISAC and our colleagues in the Ontario Community Legal Clinics EI Working 
Group, have called on Finance Minister Champagne, Jobs and Families Minister 
Hajdu, and members of the Treasury Board, in a letter asking for immediate 
changes to EI to make it more accessible for more workers and to increase the 
amount workers receive so that they will be able to pay their bills and maintain 
stability. 

While Budget 2025 provided some short-term relief for some workers in impacted 
sectors, workers continue to argue that emergency measures must be made 
permanent features of a modernized EI system.

Robin, Regini D (WSCLS), and Asif at the ESDC Employment Insurance Forum, 2026.
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ISAC’s Submissions on Automatic Tax-Filing
The federal government has recently moved to implement an automatic tax-filing 
system to help low-income Canadians access benefits they are entitled to receive.  
Unfortunately, many low-income Canadians don’t file taxes because they do not 
owe the federal government anything or face other barriers to filing a return.  As a 
result, an estimated $1.7–1.9 billion in federal benefits goes unclaimed each year.

To ensure more people can access the federal benefits they are owed, Budget 
2025 proposes to amend the Income Tax Act to grant the Canada Revenue Agency 
the discretionary authority to file a tax return on an individual’s behalf.

In response to the Department of Finance Canada’s request for submissions on 
the subject, ISAC submitted three recommendations to strengthen the proposed 
legislation. ISAC’s submissions highlighted barriers that continue to prevent 
eligible individuals from accessing the program, identified gaps in coverage, 
and recommended a fair dispute resolution process that protects low-income 
Canadians from being penalized for government administrative errors.

Powerful speeches by community members on Injured Workers Day at Queen’s Park on June 1, 2025.

Income Security Advocacy Centre 2025-2026 Annual Report
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Provincial Engagement
With Ontario’s 2020–2025 Poverty Reduction Strategy set to expire, ISAC and the 
Advocacy Centre for Tenants Ontario (ACTO) released a joint submission calling 
on the province to build a new strategy with poverty reduction at its core. The 
submission urged the province to prioritize rate increases, earnings exemptions, 
housing investments, and measurable targets - the building blocks of dignity and 
opportunity for all Ontarians.

Local Engagement
Maximum heat bylaws have been introduced by municipalities across the 
province, and implementation is now proceeding. The City of Toronto engaged 
ISAC staff in a consultation focused on exploring how the bylaw could be applied 
fairly and with consideration for the limitations that vulnerable, low-income 
renters face. ISAC reiterated the need for the bylaw to be implemented without 
concessions such as permitting compliance through “cooling rooms” (common 
spaces that comply with the maximum heat bylaw) alone.

Melinda, Sonali B. (CLCYR), Robin, Anu, and Nabila at Queen’s Park for the big ON Notice rally on October 23, 2025.
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Provincial
With Ontario’s poverty rate at its highest level in years and social assistance rates 
frozen for most of a decade, ISAC remained active on provincial budget advocacy 
in 2025-26, making the case that the affordability crisis demands a fundamental 
shift in how the province approaches income security. 

In the 2026 pre-budget submission, ISAC called on the province to index and 
increase Ontario Works (OW) rates, frozen at $733 per month since 2018, and to 
raise the minimum wage to $20 per hour. The submission also pressed for an end 
to punitive clawbacks on federal benefits, higher OW earnings exemptions, and 
stronger Employment Standards Act enforcement to combat wage theft, along 
with paid sick days and full protections for gig and app-based workers.

In response to the 2025 Ontario Budget, ISAC highlighted critical gaps in 
income security and poverty reduction. With OW rates frozen and ODSP limited 
to inflationary increases despite growing need, ISAC pointed to the Budget’s 
shortcomings on food insecurity, homelessness, and child poverty, leaving low-
income Ontarians increasingly vulnerable amid U.S. tariff uncertainty.

Federal
Over the past year, ISAC stayed engaged on federal policy at a precarious moment 
for the economy. U.S. tariffs are threatening Canadian job security, and long-
standing gaps in the social safety net are leaving low-income people, low-wage 
workers, and persons with disabilities more exposed than ever.

ISAC’s federal pre-budget submissions (August 2025 and March 2026) urged 
comprehensive Employment Insurance reform, including stronger protections for 
workers affected by U.S. tariffs, a universal 120-hour eligibility threshold, a higher 
minimum benefit floor, and replacing Bill C-2 with a real pathway to regularization 
for migrant workers. The submissions also called for major improvements to the 
Canada Disability Benefit, including a higher maximum benefit, reform of restrictive 
eligibility and income rules, and expanded access beyond the Disability Tax Credit. 

ISAC also held the federal government accountable in its analysis of Budget 2025, 
looking at the budget through an income security lens and calling out the gap 
between “generational investments” rhetoric and the limited progress on the CDB, 
EI, and supports for low-income and disabled Canadians.

Budget  
Advocacy
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ISAC continues to co-chair the Ministry Relations Sub-Committee of the Provincial 
Legal Steering Committee on Social Assistance, which brings together legal clinic 
representatives from across the province. Through this forum, ISAC engages 
directly with the Ministry of Children, Community and Social Services (MCCSS) 
to push for more responsive and accountable social assistance programs. Amid 
Ontario’s significant changes to social assistance administration, this ongoing 
dialogue has allowed ISAC to highlight systemic barriers, share frontline client 
experiences, and advocate for meaningful improvements in access, fairness, 
and efficiency. In particular, ISAC has worked with MCCSS and partner clinics 
to address how the new system can better balance administrative streamlining 
with accessibility and person-centred service, reducing delays, and minimizing 
disproportionate impacts on vulnerable applicants.

Ensuring Accessible and Equitable Social 
Assistance Modernization
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Decision-Makers Must Consider the Whole Person when 
Assessing ODSP Eligibility: C.W. v. ODSP
People with mental health disabilities are often denied Ontario Disability Support 
Program benefits because decision-makers believe they have not received 
enough treatment or provided enough medical evidence. However, the law 
requires decision-makers to look at the person’s full circumstances, not just their 
medical records.

ISAC and Mississauga Community Legal Services represented a woman with 
severe mental health conditions. Her life has been shaped not only by her 
medical conditions, but by poverty, instability, and barriers to accessing 
consistent medical care. She was denied ODSP because the Social Benefits 
Tribunal decided her impairments were not substantial.

The Tribunal based its decision mainly on three points: It said she had not 
received enough treatment, despite recognizing that she faced barriers such as 
medication allergies, financial hardship, anxiety, and difficulty accessing care. It 
relied on a lack of updated medical records after she started a new medication, 
while overlooking evidence that her condition had worsened. It failed to consider 
how her mental health conditions affected her daily functioning and ability to 
manage everyday activities.

ISAC argued that the Tribunal should have used a “whole person” approach. This 
means considering all of a person’s health conditions, limitations, and barriers, 
including poverty, treatment delays, and difficulties accessing healthcare.

After an appeal was started in Divisional Court, the parties reached a settlement 
and the client was found eligible for ODSP. The case highlights the importance of 
assessing disability by looking at the person’s complete circumstances including 
barriers, not just isolated medical evidence.

Systemic  
Litigation
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Incorporating Anti-Black Racism Considerations into  
Adjudicating Disability under ODSP: S.S. v. ODSP  
and I.P. v. ODSP
ISAC worked with West Scarborough Community Legal Services to support two 
Black clients who were denied ODSP. Both clients were navigating homelessness 
and experiencing anti-Black racism from their family physicians, who did not 
believe that they were suffering from the pain they described. The first client, 
S.S., was living in and out of the shelter system and was suffering from chronic 
back pain, sciatica, and depression that were all aggravated in part by having to 
sleep on park benches to survive. The second client, I.P., suffered a life-altering 
and horrific workplace injury when a 400-pound loading dock fell on him while 
he was working as a forklift operator. Due to the accident, I.P. experienced 
depression, insomnia, chronic neck and back pain, and arm numbness. I.P. 
was facing eviction due to insufficient rental funds to stay in his rooming house 
accommodation and an inability to secure work following the accident.

ISAC’s submissions highlighted how in assessing whether both Black men 
were persons with disabilities for the purposes of ODSP, decision makers 
must consider the “whole person” in the context of their own situation. ISAC 
advocated for the whole person test to consider both men’s identities as Black 
men and this broader cultural context, how navigating homelessness impacts 
their disabilities, and how anti-Black racism impacted their experiences with the 
health care system. Specifically, the submissions pointed out how the scores a 
doctor provides on an application, a doctor’s understanding of an applicant’s 
health conditions, the treatment a doctor believes is necessary, and a doctor’s 
willingness to make specialist referrals all impact whether someone qualifies 
for ODSP. To demonstrate these points, ISAC provided evidence demonstrating 
how Black Canadians are more likely to experience neglectful pain treatment 
(including fewer prescriptions and lower doses), waiting room delays, racist 
comments, delayed diagnoses, mental health stigma, and inferior health 
outcomes when navigating Canada’s medical system.

Both clients were ultimately granted ODSP, albeit at different stages in their 
respective cases. S.S. was granted ODSP before having to proceed to a Social 
Benefits Tribunal hearing, while I.P. was granted ODSP after starting a Divisional 
Court appeal. 
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Major Win for Access to the Human Rights Tribunal of 
Ontario: Bokhari v. Top Medical Transportation Services 
On February 20, 2026, the Divisional Court released its decision in Bokhari v. Top 
Medical Transportation Services, 2026 ONSC 1073. The decision sets an important 
precedent and removes serious access to justice hurdles for applications alleging 
discrimination at the Human Rights Tribunal. 

ISAC co-counselled with Don Valley Community Legal Services and the Clinic 
Resource Office to represent the applicant, Mr. Bokhari, in his application for 
judicial review before the Divisional Court. Mr. Bokhari was fired from his job after 
requesting time off due to an injury. He applied to the Human Rights Tribunal 
asserting that this constituted discrimination on the basis of disability. However, 
the Tribunal held that his impairment was not a disability because it was only 
temporary. It then found that the application was outside of its jurisdiction to 
consider because Mr. Bokhari was not disabled. The Tribunal made this troubling 
finding at a very preliminary stage, without any evidence about Mr. Bokhari’s 
condition and without an oral hearing. 

“What a fantastic win from an incredible team. To have the 
decisions struck down for those reasons will be so helpful for all 
caseworkers in front of the HRTO moving forward, particularly 
the ruling that the plain and obvious standard is the threshold in 
order to dismiss using rule 13. Amazing!“
	 - Clinic Colleague

Mr. Bokhari’s case was not unique. In recent years, the Tribunal has screened 
out thousands of complaints on the basis of an alleged lack of jurisdiction 
while it struggled with a significant backlog of cases. The Tribunal’s practice 
forced many individuals who experienced discrimination to prove their case 
before they’d set foot through the Tribunal’s doors. ISAC and its co-counsel 
argued before the Divisional Court that the Tribunal’s interpretation of its 
jurisdiction was unreasonable and barred access to the Tribunal in a way that 
defeated the protections of the Human Rights Code. 
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In a major win for Mr. Bokhari and the many individuals who rely on the Human 
Rights Tribunal to adjudicate fairly, the Divisional Court overturned the Tribunal’s 
decision, finding that the Tribunal had engaged in a “disguised merits review.” 
The Court also found that the Tribunal had improperly lowered the standard for 
dismissing an application without a hearing, and that the issue of whether Mr. 
Bokhari had a disability should have been determined at an oral hearing. 

Five organizations intervened in the case to help explain the broader systemic 
importance of the case, and how the Tribunal’s jurisdictional screening process 
was harming marginalized communities: the Ontario Human Rights Commission, 
ARCH Disability Law Centre, Black Legal Action Centre, the Migrant Workers 
Coalition, and the Human Rights Legal Support Centre.

Co-counsel for Mr. Bokhari: Anna R. (CRO), Richa O. (DVCLS), Nabila (ISAC), and Dylan (CRO).
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Debt Relief for Pandemic Benefit Overpayments:  
L.L. v. Canada
ISAC co-counselled with the Community Advocacy & Legal Centre to represent 
L.L., an individual with an overpayment of pandemic benefits. L.L. is an Indigenous 
person with multiple disabilities, including a developmental disability, who 
mistakenly applied for and received pandemic benefits because he did not 
understand that he was not eligible. L.L. could not afford to repay the debt and 
asked the Canada Revenue Agency for remission of his debt. The CRA conducted 
a preliminary review and issued a decision that refused L.L.’s request. L.L. 
then sought judicial review of the CRA’s decision, asserting that the CRA had 
unreasonably interpreted the requirements to qualify for debt remission. The 
judicial review application settled in exchange for a new and full review by the CRA.

Anu and Gwyneth P. (CRO) at the 2025 GTA and Specialty Clinics Regional Training Conference.
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Top Court Upholds Equality for Women Refugee 
Claimants in Access to Affordable Childcare: Quebec 
(Attorney General) v. Kanyinda
On March 6, 2026, right in time for International Women’s Day, the Supreme 
Court of  Canada ruled in favour of Ms. Kanyinda, a refugee claimant with three 
young children who was denied access to Quebec’s subsidized childcare program 
because of her immigration status. Ms. Kanyinda brought a legal challenge, 
claiming this rule disadvantages women refugee claimants, who take on the bulk 
of childcare work in their families. Justice Karakatsanis, writing for the majority, 
ruled that excluding refugee claimants from subsidized childcare discriminated 
against women in a way that violated section 15 of the Canadian Charter of Rights 
and Freedoms, and that the government could not justify this discrimination. 

ISAC intervened in Kanyinda because subsidized childcare is a vital income 
security benefit that enables participation in the workforce, especially for 
women. Kanyinda is the first case in which the Supreme Court explicitly 
recognizes that courts ought to take an intersectional approach to discrimination. 
This means that people in the same protected group, for example, women, 
may face unique challenges based on their other intersecting identities and 
realities, like their socioeconomic status or their status as a refugee claimant. 
The Court explained that a contextual appreciation of intersecting identities and 
circumstances can help courts in both assessing the real-world impacts of the 
challenged law, and the way that a law may perpetuate existing disadvantage.

This was exactly the approach ISAC encouraged the Court to adopt in 
its intervener arguments because, though socioeconomic status is not a 
characteristic protected by s. 15, this status informs the lived reality of our client 
communities. There are many cases where a claimant’s identity does not fit 
neatly into the boxes of the law, but the Court affirmed that it is not a reason to 
ask them to leave that identity at the courtroom door.

“I am so proud to see clinics part of this important decision 
and putting our clients at the forefront of constitutional 
interpretation. Thank you.”
	 -Clinic Colleague

Public Interest  
Interventions
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Ensuring Employment Contracts Comply with the 
Employment Standards Act: Baker v. Van Dolder Homes 
(decision pending)
ISAC and Parkdale Community Legal Services (PCLS) jointly intervened before 
the Ontario Court of Appeal in this case concerning the proper interpretation 
of employment contracts that permit employers to dismiss employees “at 
any time.” ISAC and PCLS made submissions on the broader impact of such 
contractual provisions on vulnerable workers. They argued that the “at any time” 
language should be void and unenforceable because it violates the Employment 
Standards Act, which prohibits termination at specific times, such as when an 
employee is on a job-protected leave. ISAC and Parkdale are grateful to their 
excellent pro bono counsel, Jackie Esmonde, Stephen Moreau, Cole Eisen, and 
David McQuillan of Cavalluzzo LLP for their representation before the Court of 
Appeal. The decision is under reserve.

Adrian and Robin, ready for the Kanyinda hearing.
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Advocating for Greater Access to Justice at the Court of 
Appeal: Knauff v. Human Rights Tribunal of Ontario et al.
ISAC continued its law reform and test case work by intervening in Knauff v. 
Human Rights Tribunal of Ontario et al. before the Court of Appeal for Ontario. 
Working in coalition with several public interest organizations, ISAC advocated 
for a more accessible and modern approach to deciding when individuals will get 
permission to appeal important legal decisions.

The case focused on the legal test used by the Court of Appeal when deciding 
whether to grant leave to appeal decisions from the Divisional Court. This 
test has not been updated in 50 years, despite significant changes in Ontario’s 
administrative justice system and the growing importance of tribunal decisions in 
people’s daily lives.

For many low-income Ontarians, administrative tribunals make decisions that 
affect access to social assistance, housing, employment protections, and human 
rights. When individuals believe a tribunal decision or a subsequent court 
decision is wrong, the Court of Appeal is the last opportunity to challenge that 
decision. For that reason, the standard that determines access to the Court of 
Appeal is important. 

The coalition of interveners, including our sister clinic, the Advocacy Centre for 
Tenants Ontario, urged the Court to consider the real-world impact of a decision 
when determining whether an appeal has “public importance.” This includes 
considering the importance of the interests at stake and the vulnerability of the 
affected party.

The Court of Appeal convened a rare five-judge panel to reconsider the 
leave-to-appeal test, highlighting the significance of the issues before it. 
ISAC’s participation helped ensure that the perspectives of low-income and 
marginalized Ontarians were represented in a case that could shape access to 
justice in Ontario for years to come.

Thank you to our pro bono counsel, Sujit Choudhry and Mani Kakkar of Circle 
Barristers, for their excellent representation.
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Summer Spotlight Series - Helpful Resources for the 
Disability Tax Credit and Canada Disability Benefit
The Canada Disability Benefit (CDB), a new federal benefit that provides income 
support to eligible people with disabilities aged 18 to 64, became available in 
June 2025. With its availability came many questions about applications, denials, 
and other rules surrounding the Benefit. Throughout Summer 2025, ISAC ran a 
weekly website series focused on sharing and promoting trusted resources to 
help people with disabilities, their families, caregivers, healthcare providers, and 
support workers learn about the Disability Tax Credit (DTC) and the CDB. 

The DTC is an important program because it can reduce the amount of income 
tax a person or their family pays, and because it also acts as a gateway to other 
benefits, including the CDB. ISAC shared trusted resources from the Government 
of Canada, Disability Alliance BC, Plan Institute, Diabetes Canada, and Steps to 
Justice to help people understand eligibility, complete applications, and access 
the benefits available to them. The series created easy-to-reference posts that 
included information on the accessibility and any multilingual versions of the 
materials shared.

Public Legal Education and 
Capacity Building 
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Supporting Legal Clinics with Employment Standards 
Work
ISAC put together several different precedent claims that can be submitted to the 
Ministry of Labour. The precedents address common Employment Standards Act 
violations, such as unpaid wages and vacation pay, misclassification, and reprisal. 
The precedents are intended to assist clinic caseworkers in northern Ontario.

Guidance on Fees for Medical Reports
Doctors often do not have access to adequate public billing options for the 
 time they spend filling out medical documentation that is crucial to helping 
patients access benefits. Unfortunately, the high fees some doctors charge 
for medical documentation can be a significant barrier to successful ODSP 
applications and appeals, and access to other legal entitlements. As part of ISAC’s 
multi-pronged approach to the problem of high fees for medical documentation, 
ISAC staff prepared a two-page fact sheet designed specifically for community 
legal clinic caseworkers to send to doctors along with the clinic’s initial requests 
for medical records or reports. Clinics have successfully used this resource to get 
fees reduced. 

Nabila and Regini D. (WSCLS) deliver an employment law presentation at the 2025 GTA and Specialty Clinics Regional Training Conference.
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Health Benefits for People Leaving Social Assistance
ISAC developed a resource to help community legal clinic caseworkers 
support clients transitioning off Ontario Works (OW) and the Ontario 
Disability Support Program (ODSP). Many people who leave social assistance 
due to employment, getting seniors’ benefits, or other changes in income 
can remain eligible for important health benefits, but complex program rules 
can make these benefits difficult to access. The resource provides practical 
guidance on Extended Health Benefits and related programs available 
through OW and ODSP, helping clinic workers and health and social service 
providers ensure that eligible individuals can maintain access to essential 
supports such as prescription drug, dental, and medical transportation 
coverage.

Tip Sheets for Seniors Leaving Social Assistance
ISAC developed two new resources to help low-income seniors navigate 
the transition from OW or ODSP to federal seniors’ benefits at age 65. Many 
seniors experience changes to their income, drug coverage, dental benefits, 
and housing costs during this transition, creating a risk of financial hardship 
and interruptions in supports. One resource is designed for seniors, while 
the other supports health and social service providers who assist them. 
Together, these tools help seniors plan ahead, maintain access to income 
and health benefits, and avoid unnecessary gaps in support. The tip sheets 
have been widely used in the clinic system and beyond. 

Community Development in the Clinic System
ISAC continued to work on community development within the clinic 
system as part of the Ontario Project for Inter-Clinic Community Organizing 
(OPICCO) Planning Committee. ISAC staff helped plan several Ideas and 
Action Exchange sessions on a range of topics, designed specifically for clinic 
colleagues interested in community development work. In March, ISAC staff 
organized a session on the Migrant Farm Worker Employment Insurance 
Class Action Suit, featuring Chris Ramsaroop and a migrant farm worker 
from Justice for Migrant Workers. 
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Regional Trainings
ISAC staff were excited to catch up with old friends and meet new colleagues in 
person at regional trainings held across the province in 2025–2026. Staff were 
in Thunder Bay in June and Toronto in November. ISAC presented the Social 
Assistance Report, a round-up of social assistance updates, along with our 
partners at the Clinic Resource Office. We also partnered with clinic colleagues 
to provide presentations about employment law, health equity, and community 
organizing.  

Regional Trainings &  
Community Panels

Durham Community Legal Clinic staff and Anu and Robin at the 2025 Durham CLC Annual General Meeting.
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Community Panels and Collective Efforts 
Across the non-profit and community sectors, ISAC continued building 
relationships, sharing specialized knowledge and expertise, fostering 
collaboration, and strengthening our collective impact for change. 

South Asian Women and Immigrant Services (SAWIS, formerly SAWRO) held 
their “No One Left Behind” Summit in early 2026, where ISAC staff joined a 
panel on the importance of building cross-sector solidarity from an income 
security perspective. ISAC staff also joined panelists during Disability Without 
Poverty’s December 2025 symposium, in the session “Navigating ODSP”. ISAC 
staff highlighted recipient-driven evidence and opportunities to improve social 
assistance for persons with disabilities. ISAC also joined Maytree’s advocacy 
working groups including the Poverty Reduction Strategy Coalition and the 
Disability Tax Credit Advocacy group while continuing engagement with the 
Income Security Policy & Research Exchange platform.

The Journal of Law and Social Policy held their 2026 Symposium on the topic of 
“Looking Back, Moving Forward: Reflections on Legal Clinics”. ISAC staff joined 
staff from several other community legal clinics to share thoughts on the role of 
community legal clinics historically and today.

“ISAC has so much knowledge to share so 
 the more training opportunities, the better.”
	 - Clinic Training Participant

ISAC staff and friends pose with Sultana Jahangir, Executive Director of South Asian Women and Immigrants’ Services (SAWIS) at the SAWIS Summit, 2026.
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ISAC focused its community work in 2025-2026 on broadening its networks 
and working across issue silos with housing advocates, tenant unions, injured 
workers, harm reduction workers, healthcare advocates, migrant justice 
advocates, and other disability justice advocates. ISAC is committed to ensuring 
its work remains connected to clients and communities on the ground who 
experience deep vulnerability due to a lack of adequate income and related 
supports.

ISAC continued as the agency co-chair of the ODSP Action Coalition in 2025-
2026, which included supporting campaigns on issues that coalition members 
brought forward during monthly meetings, including fears of a social assistance 
clawback for CDB recipients which thankfully did not come to pass. ISAC staff also 
supported the Coalition by helping to plan regional in-person meetings taking 
place throughout 2026-2027 and helped refresh the Coalition’s website. 

Ongoing coalition-based anti-poverty work included supporting a press 
conference at Queen’s Park on the International Day to Eradicate Poverty on 
October 17, 2025, and working in coalition to organize a major rally at Queen’s 
Park on October 23, 2025, in partnership with North York Harvest Food Bank, 
ACORN Ontario, ODSP Action Coalition, and other allies.

Community Organizing and 
Outreach 

An ODSP Action Coalition member speaks to media on the International Day for the Eradication of Poverty on October 17, 2025.
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Throughout the 2025-2026 fiscal year, ISAC staff were invited to speak to 
the media on several topics that directly related to active projects and legal 
decisions. This includes stories on low social assistance rates for CP24, the 
Canada Disability Benefit for Canadian Affairs, the Guide Dog Benefit for the 
CBC, CERB overpayments for Business in Vancouver, and the Bokhari case for 
Law Times.

In addition to interviews, ISAC staff published fact-checked opinion pieces based 
on their expertise and keen observations. Op-ed topics included the Canada 
Disability Benefit for Policy Magazine, the Ontario Poverty Reduction Strategy 
for the Canadian Centre for Policy Alternatives (CCPA), and CERB overpayment 
issues for the CCPA. 

ISAC also supported community legal clinics with media referrals and media 
support as requested, and continued to improve its online social media 
presence, growing its audiences on all platforms.

In the Media

Robin speaking to CP24 about low social assistance rates at Queen’s Park on October 23, 2025.
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Assets

Current Assets

	 Cash 	 50,446 	 53,685 	 - 	 3,822 	 107,953

	 Accounts receivable 	 4,573 	 - 	 - 	 50 	 4,623

	 HST recoverable 	 12,908 	 323 	 - 	 30 	 13,261

	 Prepaid expenses	 18,751 	 - 	 - 	 - 	 18,751

		  86,678 	 54,008 	 - 	 3,902 	 144,588

Capital assets 	 - 	 - 	 - 	 - 	 -

Total assets 	 86,678 	 54,008 	 - 	 3,902 	 144,588

Liabilities

Current Liabilities

	 Accounts payable and  

	 accrued liabilities 	 43,722 	 -	 - 	 51	 43,773

	 Inter-fund payable  

	 (receivable) 	 17, 140 	 214 	 - 	 (17,354) 	 -

		  60,862 	 214 	 - 	 (17,303) 	 43,773

Funds balance	 25,816 	 53,794 	 - 	 21, 205 	 100,815

Total liabilities and funds balance	 86,678 	 54,008 	 - 	 3,902 	 144,588

ISAC 2025-2026 Financial Statements

General  
Funds

Legal 
Disbursements 

Fund
Capital 

Fund
Non-LAO 

Fund Total

Statement of Financial Position
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Revenues

Legal Aid Ontario

	 direct receipts 	 1,436,097 	 - 	 - 	 - 	 1,436,097

	 indirect receipts 	 92,266 	 - 	 - 	 - 	 92,266

	 Other income	 542 	 29	 - 	 4,194 	 4,765

		  1,528,905 	 29 	 - 	 4,194 	 1,533,128

Expenses

	 Salaries 	 989,091 	 - 	 - 	 - 	 989,091

	 Benefits (note 6) 	 169,910 	 - 	 - 	 - 	 169,910

	 Professional dues 	 10,650 	 - 	 - 	 - 	 10,650

	 Travel 	 24,111 	 - 	 - 	 392 	 24,503

	 Communications 	 31,652 	 - 	 - 	 - 	 31,652

	 Accommodations 	 134,363 	 - 	 - 	 - 	 134,363

	 Equipment 	 2,213 	 - 	 - 	 - 	 2,213

	 Library 	 6,846 	 - 	 - 	 - 	 6,846

	 Supplies and services 	 26,362 	 - 	 - 	 - 	 26,362

	 Audit fees 	 11,268 	 - 	 - 	 - 	 11,268

	 Indirect payments 	 92,266 	 - 	 - 	 - 	 92,266

	 Consulting and legal 	 23,348 	 - 	 - 	 - 	 23,348

	 Legal disbursements 	 - 	 6,564 	 - 	 - 	 6,564

	 Amortization 	 - 	 - 	 1,330 	 - 	 1,330

		  1,522,080	 6,564	 1,330	 392	 1,530,366

		  6,825	 (6,535) 	 (1,330) 	 3,802 	 2,762

		  (33,221) 	 - 	 - 	 - 	 (33,221)

		  52,212 	 60,329 	 1,330 	 17,403 	 131,274

		  25,816 	 53,794 	 - 	 21,205 	 100,815

Excess of revenues over 
expenses (expenses over 
revenues)
Return of funding to Legal 
Aid Ontario
Funds balance, beginning 
of year
Funds balance,  
end of year

General  
Funds

Legal 
Disbursements 

Fund
Capital 

Fund
Non-LAO 

Fund Total

Statement of Operations and Funds Balance
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ISAC Staff
ISAC’s work is made possible by the dedication, expertise, and commitment of 
our staff team. During the year, our staff included:

Adrian Merdzan – Staff Lawyer

Anu Bakshi – Staff Lawyer

Asif Khan – Research and  
Policy Analyst

Claudia Calabro – Communications 
Specialist and Organizer

Elena Koneva – Finance and 
Administration Manager

Esther Sun – Legal Assistant

Judith Norris – Intake Worker

Melinda Ferlisi – Executive Director

Nabila Qureshi – Staff Lawyer

Robin Nobleman – Staff Lawyer

Zumrad Amirdjanova – Legal Assistant

Our People: 2025-2026  
ISAC Staff and Board of Directors

ISAC staff and summer student Rayan at the annual staff summer party, 2025.
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Farewell and Welcome
This year, ISAC said goodbye to Zumrad Amirdjanova who left ISAC to pursue 
new adventures. We are grateful for her many behind-the-scenes contributions 
supporting our legal work, and we wish her every success in the next chapter of 
her career.

We were pleased to welcome Esther Sun to the ISAC team as our Legal Assistant. 
We are delighted to have her join us and look forward to the knowledge and skills 
she brings to our work.

Summer Student
This year, Rayan Kalo joined our team as our summer law student.  Rayan made 
valuable contributions to our legal and advocacy work, supporting casework, 
research, and policy initiatives. We are grateful for his hard work and dedication, 
and we wish him every success in his future career. 

Income Security Advocacy Centre 2025-2026 Annual Report
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ISAC Board of Directors
ISAC benefits from the leadership, guidance, and commitment of a dedicated 
volunteer Board of Directors. During the 2025-2026 year, our Board included:

Christie McQuarrie – Clinic Representative, GTA Region

Claudette Audette – Clinic Representative, Member at Large

Dana Milne – Community Member, GTA Region

Debbie Caswell – Clinic Representative, Southwest Region

Dominique Conway – Clinic Representative, Eastern Region (Treasurer)

Jaime Lefebvre – Community Member, Eastern Region (Secretary)

Jess Rueger – Community Member, Southwest Region

Jessica Mayer – Community Member, Northern Region

Joe Foster – Community Member, Eastern Region

Larry Wooley – Community Member, Northern Region

Margarita Mendez – Community Member, GTA Region (Board Chair)

Sandra Parker – Community Member, Eastern Region (Vice Chair)

Therese Menard – Clinic Representative, Northern Region
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Association of Community Legal Clinics  
of Ontario (ACLCO)

Co-operative of Specialty Community Legal  
Clinics of Ontario (CSCLCO)

CPP/Pensions Group

EI Working Group 

Ministry Relations Sub-Committee

Ontario Project for Inter-Clinic Community 
Organizing (OPICCO)

Regional Income Maintenance Study Groups:  
North, Southwest, East, GTA

Social Benefits Tribunal Sub-Committee

Steering Committee on Social Assistance (SCSA)

Workers’ Rights Action Group (WRAG) 
 

Key Partners

Key Partners in the Clinic System

Gwyneth P. (CRO), Lesli B., Gillian R. (WCLS), Anna R. (CRO), Melinda, and Anu catch up during the Northern Region Training Conference in Thunder Bay, 2025.
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ACORN Ontario

Animal Justice

Beitel Tax Law

Assisted Living Southwestern Ontario (ALSO)

Association of Human Rights Lawyers

British Columbia Civil Liberties Association (BCCLA)

Campaign 2000

Campaign for Adequate Disability and Welfare 
Benefits

Canadian Network for Equity and Racial Justice 
(CNERJ)

Cavalluzzo LLP

Circle Barristers

CLEO Connect

Clinic Resource Office (CRO)

Creative Connector [Ottawa]

CUPE Ontario

Daily Bread Food Bank

Disability Justice Network of Ontario (DJNO)

Disability Without Poverty (DWP)

EI Commissioner for Workers

Family Services Windsor Essex (FSWE)

Feed Ontario

Good Jobs for All Coalition

Hamilton Roundtable for Poverty Reduction

Health Justice Community of Practice

Ian Flett Professional Corporation

Income Security Research and Policy Exchange

Interprovincial EI Working Group

Journal of Law and Social Policy - Osgoode Hall Law 
School

Justice for Workers (J4W)

Key Partners

Key Partners in the Community 
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Lincoln Alexander School of Law

Maytree Foundation

Mental Health Legal Committee (MHLC)

Migrant Rights Network (MRN)

North York Harvest Food Bank (NYHFB)

ODSP Action Coalition

Ontario Disability Coalition (ODC)

Ontario Network of Injured Workers Groups (ONIWG)

Osgoode Hall Law School

Poverty Free Thunder Bay

Pro Bono Ontario

Prosper Canada

Social Security Tribunal of Canada - Income Security 
Appeals Consultative Committee

Social Planning Toronto

Society of Ontario Adjudicators and Regulators 
(SOAR)

South Asian Women and Immigrant Services (SAWIS 
/ SAWRO)

St. Michael’s Hospital Health Justice Program

Thunder Bay and District Injured Worker Support 
Group

Toronto and York Region Labour Council

Unity Health

Western Law

Women’s Legal Education and Action Fund (LEAF)

Workers’ Action Centre (WAC)

York South-Weston Tenant Union

Attendee of ON Notice rally with a great demo sign, 2025.
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Aboriginal Legal Services (ALS)

Advocacy Centre for Tenants Ontario (ACTO)

Advocacy Centre for the Elderly (ACE)

Algoma Community Legal Clinic (ALGO)

ARCH Disability Law Centre (ARCH)

Centre for Spanish Speaking Peoples (CSSP)

Chatham-Kent Legal Clinic (CKLC)

Clinique juridique Grand Nord (CJGN)

Clinique juridique Roy McMurtry Legal Clinic 
(Cornwall)

Community Advocacy and Legal Centre (CALC)

Community Legal Assistance Sarnia (CLAS)

Community Legal Clinic of York Region (CLCYR)

Community Legal Services of Ottawa (CLSO)

Don Valley Community Legal Services (DVCLS)

Downtown Legal Services (DLS)

Durham Community Legal Clinic (DCLC)

Elgin-Oxford Legal Clinic (EOLC)

Grey Bruce Community Legal Clinic (GBCLC)

Hamilton Community Legal Clinic (HCLC)

HIV & AIDS Legal Clinic Ontario (HALCO)

Injured Workers Community Legal Clinic (IWC)

Justice for Children and Youth (JFCY)

Kinna-aweya Legal Clinic (KINNA)

Lake Country Community Legal Clinic (LCCLC)

Legal Assistance of Windsor (LAW)

Legal Clinic of Guelph and Wellington County (GWLC)

Mississauga Community Legal Services (MCLS)

Neighbourhood Legal Services (NLS)

Neighbourhood Legal Services London-Middlesex 
(NLSLM)

Northumberland Community Legal Centre (NCLC)

North Peel & Dufferin Community Legal Services 
(NPDCLS)

Clinics we’ve co-counselled  
or collaborated with this year 

“ISAC is available and goes above and beyond to assist 
our clinic including drafting documents, submissions and 
providing excellent resources”
	 - Clinic Colleague
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Northwest Community Legal Clinic (NWCLC)

Parkdale Community Legal Services (PCLS)

Renfrew County Legal Clinic (RCLC)

Rexdale Community Legal Clinic (REX)

Scarborough Community Legal Services (SCLS)

South Etobicoke Community Legal Services (SECLS)

South Asian Legal Clinic of Ontario (SALCO)

Sudbury Community Legal Clinic (SCLC)

The Legal Clinic (TLC)

Unison Health & Community Services (UHCS)

Waterloo Region Community Legal Services (WRCLS)

West Scarborough Community Legal Services 
(WSCLS)

West Toronto Community Legal Services (WTCLS)

Willowdale Community Legal Services (WCLC)

Windsor-Essex Bilingual Legal Clinic / Clinique 
juridique bilingue (WEBLC)

Gillian R. (WCLS), Sara A. (WCLS), and Adrian pose in between sessions at the GTA and Specialty Clinics Regional Training Conference in Toronto, 2025.
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Income Security Advocacy Centre
1500 – 55 University Avenue

Toronto, ON M5J 2H7

Tel: 416-597-5820

Toll Free: 1-866-245-4072

Email: info@isac.clcj.ca

Website: www.incomesecurity.org


