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Requesting debt relief for pandemic benefit
overpayments

Some people received COVID-19 income support benefits from the Canada Revenue Agency (CRA)
but later found out they were not eligible. These income support benefits include the Canada
Emergency Response Benefit (CERB), Canada Recovery Benefit (CRB), Canada Recovery Sickness
Benefit (CRSB), and Canada Recovery Caregiver Benefit (CRCB). As a result, some people may be
required to repay some or all of the money they received.

For people living on low incomes, repaying this debt can cause serious financial hardship. Some may
have little or no ability to repay the amount they owe.

This document addresses two common debt relief options for those individuals.

OPTION 1: REQUEST A REPAYMENT PLAN

If you have some ability to pay back your overpayment, call the CRA to request a repayment plan that
works for you. For example, if you can only afford to pay $20 per month, ask the CRA if they will agree
to that plan. The CRA does not have to agree to the repayment amount that you propose.

Be prepared to explain your financial situation. This could include your monthly income and expenses,
the number of people who depend on you financially, and any personal circumstances that affect your
ability to repay the debt, such as a health condition, food bank use, or disability.

In some cases, the CRA may send you a form to complete. They may also ask you to provide
documents about your sources of income, any assets you own, monthly accommodation costs, and
annual extraordinary expenditures (such as medical and dental costs, food bank use, etc.).

Be sure to ask the CRA not to use any tax refunds, tax credits, or benefit payments you are entitled to
receive (such as the Canada Groceries and Essentials Benefit) to repay your pandemic benefit debt.

The CRA usually confirms repayment plans by phone rather than in writing. It is a good idea to keep a
record of the date of your call and the details of the agreement.

Where to call to request a repayment plan:

The CRA lists several phone numbers on their website, here. According to the website, the number to
call for COVID-19 benefit debt is 1-833-253-7615. Once you call the CRA, they may refer you to the
right department. However, you can also try directly calling the department that appears to handle
repayment plans at 1-800-267-1218.
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OPTION 2: REQUEST A PAUSE ON DEBT COLLECTION

If you cannot afford to pay back any of the overpayment debt without foregoing your basic needs, ask
the CRA to put a pause on collecting your debt.

When you ask for a pause, explain your financial situation and why you cannot afford to make
payments. In some cases, this may be enough. In other cases, the CRA may ask you to provide
information or documents about your income, assets, housing costs, and other major expenses, such
as medical or dental costs, existing debts, or food bank use.

If the CRA agrees to your request, then they will not ask you to make payments toward the debt for a
specific period of time (for example, the next 6 months). This is usually temporary. When the pause is
coming to an end, you may need to contact the CRA again to ask for another pause if you are still
experiencing financial difficulties or hardship. Be aware that if your financial situation improves, the
CRA may ask you to begin making payments toward your debt.

Be sure to ask the CRA not to use any tax refunds, tax credits, or benefit payments you are entitled to
receive (such as the Canada Groceries and Essentials Benefit) to repay your pandemic benefit debt.

The CRA usually confirms repayment plans by phone rather than in writing. It is a good idea to keep a
record of the date of your call and the details of the agreement.

Where to call to request a pause on debt collection:

The CRA lists several phone numbers on their website, here. According to the website, the number to
call for COVID-19 benefit debt is 1-833-253-7615. Once you call the CRA, they may refer you to the
right department. However, you can also try directly calling the department that appears to handle
pauses on collections at 1-800-267-1218.

What information to have ready:
You should have the following information or documents ready before you call:

¢ Your name and date of birth

e Current address

e Social Insurance Number

e CRA's Notice of Repayment

e Monthly income and expenses

For more information, see the CRA’s debt collection website here.

LOOKING FOR MORE RESOURCES?

e Steps to Justice: The CRA says | must pay back the COVID-19 benefit. What can | do?
e Legal Aid Ontario: Find a legal clinic
o Pro Bono Ontario: CERB/CRB Overpayment Pro Bono Program
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