Challenging CERB and CRB overpayment notices
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Questions

Answers

How long does it take for them to re-evaluate?
One person | know keeps getting a bill for $2000
but with nothing due at that time.

The amount of time CRA takes to review varies -
there is no set time frame. We have seen
decisions issued within a month of submitting
documents for review, and others that have
taken much longer. The CRA is busy during tax
season and may take longer to issue decisions
around that time.

Was the 5k GROSS or NET

For CERB, recipients with self-employment
income are required to have earned $5,000 in
gross self-employment income. For CRB, it is
$5,000 in net self-employment income.

When trying to prove self-employment income,
have you had success in having CRA accept a
person's statutory declaration as prove of
income?

| have had success submitting a sworn affidavit
about a person's income, however it still
attached supporting documents to corroborate
the claimed income (such as bank statements, log
of hours worked, etc.). | do not know if a
statutory declaration alone would be successful.

| know from a patient/client they received a
confirmation of receiving a CERB review but no
update on when they will hear back, frustrated,
and concerned as it may affect their anticipated
tax refund?

Unfortunately, there is no set timeline on how
long CRA can take to conduct its review and
provide a decision. However, you can try calling
the CRA periodically to follow up, and ask to
speak with the supervisor of the agent assigned
to your file if it seems the agent is not doing
anything.

Is it possible for the CRA to conduct a third
review?

Yes. There is no guarantee of it, but CRA is
sometimes willing to conduct a third review on
request, if you have new evidence they have not
already considered. There is no harm in
requesting it.

can a client hire a lawyer that can help but won't
cost her a lot to file with court

If the client is financially eligible for legal clinic
services, they may be able to get free help (it
depends on the legal clinic - not all are offering
these services). There may be private lawyers
who are also willing to assist for little or no fees,
but we are not aware of any.

Once CERB overpayment has been paid back, is
client eligible for recalculation of their other
benefit (CCB)?

Yes, they should be eligible. They should contact
the CRA for more information about how to get
any arrears in CCB.




