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Message from the
Board Chair 
I would like to express my
sincere gratitude to the
Staff and Board of Directors
at ISAC on behalf of all low
income Ontarians for
making a positive change in
their lives. The staff are aware of the needs of
our client group through the various
structures in place that provide a grassroots
connection to our client group and their work
is done with much empathy as well.

This year marks another great year of
successes from many challenges that staff
have encountered, and with ISAC increasingly
being recognized as experts in Income Security
we are well situated for any future task.

Over the course of the year, we have
welcomed new board members who are from
the various regions and bring a wealth of
knowledge from their communities. I am
extremely proud of our board members for
working as a team to support the work of
ISAC. We have developed two new board
committees this year, one being a Board
Policy Committee whose mandate is to
review existing policies and assist in
developing new policies. The second is a
Board Financial Committee whose mandate
is to oversee the financial health of the clinic. 

Aside from ISAC being extremely busy with
their mandated work, the co-location project
is full speed ahead and is on the front burner.
We are very excited about making this move,
sharing space with other Specialty Clinics
and looking forward to reaping the benefit in
a world of sharing a wealth of knowledge.

In closing I must say that ISAC’s status as a
leader on income security issues in Ontario
is a reflection of the hard work of our great
co-directors and their team of experts. 

Larry Woolley
Chair, ISAC Board of Directors

Message
from
ISAC’s 
Co-
Directors
This annual
report
highlights
results of ISAC’s new strategic plan. A key
change was expanding our scope beyond social
assistance to federal income programs as well
as to the interaction between social assistance
and other legal regimes.

The creation of a new tribunal for federal
income security programs has made it harder
for people to access programs like
Employment Insurance and the Canada
Pension Plan. ISAC has worked closely with
clinics and partners in B.C. to build capacity for
advocacy and organizing.

We are challenging laws that disadvantage
social assistance recipients in the family and
criminal contexts. And we have prioritized
advocacy to protect access to income support
programs for people with precarious
immigration status. This year, that advocacy
included leading a national effort to try to stop
an unjust federal law.

We have been able to undertake this work
while maintaining our advocacy to improve
social assistance. We continue to work to
change the ODSP application process that
erects barriers to income supports and
consumes enormous clinic resources, and to
protect and improve benefits that are critical to
people receiving social assistance.

Finally, we are working hard to realize our
vision of the specialty clinic co-location project.
Co-locating with our sister clinics will allow us
to increase collaboration and better serve
communities across the province.

Joanna Tie,
Director of
Administration

Mary Marrone,
Director of Advocacy
& Legal Services
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Our Work 2013-2014
ISAC’s strategic law reform work integrates
systemic litigation, policy advocacy, and
community organizing, and we extend our
reach through effective partnerships, public
education materials and media relations.
The highlights of this past year’s work are
described below, including information on
our major specialty clinic co-location project. 

Litigation 
Authority to Waive or Defer
Overpayments: Surdivall
After three years of litigation, social
assistance recipients finally have clarity
about whether collection of overpayments
can be waived in appropriate circumstances. 

In Surdivall v. ODSP, the Director of ODSP
argued that all overpayments must be
collected in every case and that neither they
nor the Social Benefits Tribunal has
discretion to waive collection. The Divisional
Court agreed. 

We challenged this decision at the Ontario
Court of Appeal, arguing that the law should
be interpreted as granting discretion where
collection would cause hardship or
unfairness to some of Ontario’s most
impoverished and vulnerable people. 

The Court of Appeal agreed, saying that the
Act provides for broad discretion over
overpayment recovery. ODSP tried to
challenge this decision at the Supreme Court
of Canada, but the Court refused to hear the
case. 

This is very good news because it means that
social assistance recipients are assured of
the right to challenge their overpayments at
the Social Benefits Tribunal and can ask for
repayment to be waived either in whole or in
part depending on their specific
circumstances. 

Immigration and Social Assistance 
This past year saw a surge in the number of
people whose social assistance benefits
were inappropriately cut off because of
immigration status issues, particularly in
Toronto. In response, ISAC convened a group
of clinic caseworkers to strategize a
response. This working group held a webinar
on the legal issues for clinic caseworkers
and obtained an expert affidavit to help
caseworkers argue for continuing benefits
for their clients. As a result of policy
advocacy efforts by the group, the Directors
of Ontario Works and the Ontario Disability
Support Program issued a memorandum to
OW and ODSP offices clarifying their policy
and confirming that local offices should not
communicate with Canada Border Services
Agency officials about their clients’ status
and eligibility. 

As well, ISAC co-counselled with
Neighbourhood Legal Services (Toronto) in
one Social Benefits Tribunal appeal and
applied to intervene with the Refugee Law
Office in another appeal. Both involved
people who were denied Ontario Works
benefits because of immigration status
issues, while lawfully in the country. One
case settled without a hearing. A decision is
pending in the second case. 

Migrant Workers EI Benefits
Since 2008, 102 migrant workers have 
been fighting for Employment Insurance
Parental Benefits with the support of the
Agricultural Workers Alliance (AWA), the
United Food and Commercial Workers
(UFCW), and Niagara North Community
Legal Assistance. The workers were entitled
to the benefits, but the Employment
Insurance (EI) Commission said that they had
applied too late. ISAC got involved in 2011
when these cases went to the Umpire and
later helped take all 102 cases to the Federal
Court of Appeal. 
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We won these cases this year. The Court
ordered that all 102 cases should be re-
heard and confirmed that the vulnerable
circumstances of migrant workers must 
be considered when determining whether 
to accept late applications for Parental
Benefits. 

In September of this year, the EI Commission
said it had reviewed all 102 cases and agreed
that the workers should get their Parental
Benefits. 

This is great news for the workers, who are
owed between $3,000 and $8,000 each. The
Court decision was important because it
gave the workers a fair chance to access the
program and highlighted vulnerability of
circumstances as a determining factor in
assessing claims. This means that in future,

the EI Commission will have to take the
vulnerability of people into consideration
when determining whether late applications
for benefits are reasonable.   

On November 4, ISAC and Niagara North
Community Legal Assistance were both
awarded a 2014 UFCW Canada-AWA Award
for our work on these cases. 

Right to Housing 
ISAC’s work on this case continues from last
year. After the Charter challenge on
Tanudjaja v. Canada & Ontario was dismissed
last year at Superior Court, our sister clinic
ACTO appealed to the Ontario Court of
Appeal. The Superior Court’s decision to
dismiss stated categorically that there is no
positive obligation on governments under the
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Staff from ISAC and Niagara North Community Legal Assistance at the UFCW-Agricultural Workers
Alliance awards ceremony. The clinics were recognized for their work on 102 migrant worker

Employment Insurance Parental Benefits cases. Jackie Esmonde (centre) led this work for ISAC.



Charter to ensure that impoverished people
have access to the most basic necessities of
life, such as food and shelter. This would
effectively close the door to future Charter
challenges to the inadequacy of social
assistance. 

ISAC partnered with the ODSP Action
Coalition and the Steering Committee on
Social Assistance to intervene in the appeal.
We argued that the Superior Court was
wrong in its interpretation of a major
Supreme Court of Canada social assistance
case. In Gosselin v. Québec, the Supreme
Court specifically stated that the Charter
may obligate governments to provide
adequate social assistance in order to
prevent hardship. 

The appeal was heard in May 2014. The
Court of Appeal has not yet released its
decision.

Evidence Required to Establish Disability
When an application for ODSP is denied, the
applicant has the right to appeal that
decision to the Social Benefits Tribunal and
can file new evidence about their medical
conditions in order to prove that they are
entitled to receive ODSP. The laws governing
ODSP require the Tribunal to consider that
evidence if it relates to the person’s medical
conditions at the time that their application
was denied. This is an important right that
ensures the Tribunal has the information it
needs to make the right decision.

However, a series of court cases have made
it much harder to submit new medical
reports. These cases say that the Tribunal
should presume that new medical reports
relate to a person’s condition after the
application was denied and are therefore not
relevant. The case of Ferris v. ODSP is an
example of the problems that this approach
has created for many ODSP applicants. In
that case, the Tribunal rejected a specialist’s
report because it was written after the ODSP

application had been denied. But the text of
the report made it clear that the specialist
was talking about his patient’s disabilities at
the time that the application was being
considered. The Tribunal should have
considered the report. 

In the Ferris case, ISAC co-counselled with
the Grey-Bruce Community Legal Clinic in
an appeal to the Divisional court.
Unfortunately, the Divisional Court dismissed
the appeal. We have asked the Court of
Appeal to hear the case. We are concerned
that the treatment of new medical reports
has created a serious barrier to accessing
ODSP benefits.  

Special Diet Allowance
This year we partnered with the Clinic
Resource Office to challenge one of the
Human Rights Tribunal’s decisions on the
Special Diet Allowance. In MacConnell v.
Ontario, the Divisional Court agreed with us
that people with unintended weight loss due
to chewing and/or swallowing difficulties
should be included in the Special Diet
program, and has ordered the Tribunal to
rehear the case.

We also continued to provide support to
clinic caseworkers across the province on
their clients’ cases at the Social Benefits
Tribunal, including settlement calculations
and helping to collect expert evidence. We
undertook a special project to settle claims
at the Social Benefits Tribunal for people
who did not have legal representation. 

Supporting Clinic Litigation 
Providing support to community clinic
caseworkers to enhance capacity in the clinic
system on income security litigation is an
important part of our work. In addition to
writing precedent submissions and opinion
letters, providing drafting assistance, and
working with issues-based working groups,
we also provide caseworker training. This
year we provided workshops at regional
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trainings on strategies for advocacy at the
federal Social Security Tribunal (SST),
current policy and practice issues in social
assistance law, and advanced issues in
Divisional Court appeals. We also
coordinated webinars for clinic caseworkers
on immigration status and
social assistance law with
SALCO and CLEO, on
Employment Insurance with
the EI Working Group and
PLAC, and on advocacy at
the SST with the Clinic
Resource Office and PLAC.

Policy Advocacy
and Community
Organizing 
Social Assistance Reform
and Poverty Reduction
ISAC continues to be
involved in both formal and
informal advocacy with
government on reforms to
social assistance programs.
Earlier in the year, as a
result of informal
discussions with political
staff, then-Minister
McMeekin announced that
government would not
merge Ontario Works and
ODSP into one program,
which was a victory for
people with disabilities. But
benefits for people with disabilities continue
to be at risk, which remains a focus of our
work.

Ongoing formal discussions have continued
with both senior political and civil service
staff through ISAC’s representation on both
the Minister’s General Advisory Council on
Social Assistance Reform and the clinic
system’s Steering Committee on Social
Assistance.

The provincial government continues to
highlight social assistance reform as a
priority in its strategy to reduce poverty in
Ontario. The province’s second five-year
Poverty Reduction Strategy was announced
in September 2014. We will be advocating for

the importance of adequate social assistance
incomes as a necessary part of government’s
policy program to meet its new long-term
goal to end homelessness. 

Immigration Status and Income Security
The federal government is increasingly
limiting access to income security programs
based on residency and immigration status
in Canada.  
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benefits with Toronto clinic caseworkers at a meeting of the Social Assistance
Action Committee (SAAC).



In its spring 2014 Budget, the federal
government made changes that will prevent
sponsored parents and grandparents from
accessing benefits for low income seniors
until they have lived in Canada for twenty
years. A ten year period applies to all other
Canadian residents. Our submissions to a
Senate standing committee urged them to
oppose these provisions of the Budget, and
our public education and organizing
materials helped individuals and groups
express their concern. A minor change was
made by the federal government to eliminate
any retroactive effect on current residents.
The relevant provisions have not yet come
into force. 

In mid-2014, we learned that Private
Members Bill C-585 had been introduced in
the House of Commons. This Bill aimed to
change the Canada Social Transfer so that
provinces would be able to restrict access to
social assistance benefits to refugee
claimants and others without permanent
status in Canada, without penalty. In
partnership with local clinics and groups
across the country, we organized a letter
writing campaign, an online petition,
delegations to the MP’s constituency office,
and media coverage. As a result, the Bill’s
progress was postponed three times through
the fall. However, its provisions were then
included in the federal government’s
omnibus Budget Bill C-43. 

ISAC was invited to appear before a Senate
standing committee and spoke in opposition
to the provisions. We organized an Open
Letter signed by 160 organizations across
Canada, which we released in late
November, garnering significant media
attention. While the provisions are likely to
pass, raising public awareness about this
issue is critically important.

Federal Income Security Issues
Employment Insurance and CPP-D issues have
become a bigger part of our work this year. 

In response to the federal government’s
creation of the Social Security Tribunal in
2013, ISAC and the Clinic Resource Office
brought together clinic caseworkers from
across the province who work on EI and
CPP-D. These working groups have
identified a number of problems with the
new Tribunal, including procedural issues
and significant appeal delays, and are
creating strategies to address them,
including advocating for a formal
stakeholder consultation process. ISAC has
also developed an information sharing and
organizing partnership with CLAS, a legal
clinic in BC that does similar work.

ISAC has also partnered this year with the
Good Jobs for All Coalition, which focuses in
part on Employment Insurance advocacy, to
bring forward the unique issues faced by
non-unionized unemployed workers and to
expand the involvement of community legal
clinics in EI organizing. Work has so far
included organizing with clinic caseworkers
on a leafleting action at a newly-opened
Service Canada Centre to highlight eligibility
and appeals changes to EI and the
importance of improving EI to better serve
unemployed workers. 

Family Law and Social Assistance
The rights of people receiving OW and ODSP
are often not fully realized under Ontario’s
family law regime because of the interaction
between social assistance rules and family
law. 

In late 2013, ISAC identified the dollar-for-
dollar deduction of child support from social
assistance benefits as a priority policy
reform, as well as the coercive requirement
that all single parents pursue child support
as a source of income. Working with Ontario
Campaign 2000, we held a webinar for
people across the province interested in
advocating on these issues. Low-income
women who attended our joint Mother’s Day
event picked up the issue in their advocacy

6



with government. An Open Letter signed by
43 organizations across the province was
sent to the Premier and Cabinet. The letter
was endorsed by the Provincial Advocate for
Children and Youth. 

We raised this recommendation in a
workshop for Crown Counsel held at the
Ministry of the Attorney General’s annual
Legal Services Division Summer School.
ISAC was asked to present on a panel on the
reality of poverty to challenge assumptions
being made in Family Courts about the lives
of low-income people.  

ISAC also responded to the Ministry of the
Attorney General’s proposal to amend the
Family Law Act to extend the obligation of
parents to support adult children with
disabilities. ISAC recommended a broad
community consultation because of the
resulting risk that adults with disabilities
could be required to pursue support from
their parents and become disentitled to
ODSP. 

Housing and Homelessness Supports
After two years of advocacy and organizing
around the elimination of the Community
Start-Up and Maintenance Benefit (CSUMB),
ISAC and our partners won a small victory on
housing and homelessness supports in the
2014 provincial Budget. 

CSUMB was an important housing and
homelessness support benefit for people
receiving Ontario Works and ODSP. The 2012
Budget eliminated CSUMB and created a
new municipally-administered program
called the Community Homelessness
Prevention Initiative (CHPI), starting January
2013. The new program allows municipalities
to provide similar supports to all low-income
people in their communities but is
underfunded for that purpose. Late in 2012,
government was persuaded to provide a $42
million one-time fund to municipalities to
assist with transition. 

ISAC staff continued to raise the loss of
CSUMB and the underfunding of CHPI during
consultations on the province’s second
Poverty Reduction Strategy and the 2014
Budget. We also organized an Open Letter to
the Premier and Cabinet from 27
organizations across the province. 

The 2014 Budget subsequently made the $42
million fund a permanent part of the CHPI
program. 

Provincial Election 2014 
ISAC worked to help local communities
ensure that social assistance and poverty-
related issues were raised during this year’s
provincial election. We produced an election
kit that provided questions to ask local
candidates and primers on how to attend or
host all-candidates’ meetings and work with
local media. We also sent questions to the
four major parties and made their responses
public. This work was done with the ODSP
Action Coalition and the Steering Committee
on Social Assistance. We also worked on a
poverty reduction questionnaire and media
outreach with partners at the 25in5 Network. 

Steering Committee on 
Social Assistance 
The clinic system’s Steering Committee on
Social Assistance (SCSA) continues to be a
key partner with ISAC in advocacy with
government and the Social Benefits Tribunal.
The primary objectives of this work have
been to improve the disability adjudication
process at the Ministry of Community and
Social Services (MCSS), and to enhance
access to justice at the Tribunal. 

The SCSA has also sought to improve our
understanding of the full range of income
maintenance programs available in Ontario
and intersecting policy issues. This year’s
income security roundtable, our second,
brought together caseworkers, activists and
policy experts to discuss a range of program
responses to the continued erosion of the
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labour market. Included in the agenda for
the first time was the impact on seniors,
retirement incomes and the proposed
Ontario Pension Plan.    

The SCSA also participated in tripartite
meetings this year with the Ministry and the
Tribunal to identify ways to streamline and
reduce barriers in the disability adjudication
and appeal processes. That work is now
focused on avoiding a crisis for people
receiving ODSP, legal clinic caseworkers,
and the Tribunal as the Ministry uses a $5
million funding boost to significantly increase
medical reviews. The Ministry has agreed to
consider alternative approaches to the
current full re-application process for
medical reviews and those discussions are
just getting underway. 

A key achievement in our meetings with
MCSS senior staff was persuading them to
consult on changes to the flawed ODSP
application forms with a broad range of
stakeholders, including health professionals,
clinic caseworkers, and ODSP recipients
themselves. 

ODSP Action Coalition
ISAC continues to support the Coalition in its
mandate to bring the voices of low income
people with disabilities to government to
improve ODSP. 

This year, in response to concerns from
Coalition members, we helped create and
present workshops on how to lobby
effectively to help build the capacity of
members to be active in their own
communities. Income adequacy continues to
be the advocacy priority. The upcoming
elimination of the Work-Related Benefit and
increase in medical reviews are also issues
of concern. ISAC is working with the
Coalition to develop an advocacy and
organizing strategy on these issues. 

We continue to play a central role in helping
the Coalition organize a provincial members’

conference, which we hope to hold in the
summer of next year. As well, ISAC staff
continue to support Coalition committees
and have been active in reinvigorating
dormant committees through increasing the
involvement of staff from local community
clinics. 

OPICCO
This year, ISAC staff have taken on the role of
co-chair of the Ontario Project for Inter-
Clinic Community Organizing (OPICCO), as
part of our commitment to support OPICCO
as the voice of community development and
organizing in the clinic system. 

In addition to helping plan and host a
successful annual training conference in
April that was attended by 50 caseworkers
from across the province, OPICCO held a
webinar this fall on the how-to’s of
community organizing. 

As well, OPICCO is responding to concerns
about the impact of regional clinic
transformation projects on community
organizing. This fall, OPICCO is producing a
number of graphic tools that local
community clinic organizers will be able to
use to illustrate the history and highlight the
importance of community organizing in the
clinic system. 

Public Education 
and Media Outreach 
Expanding the reach of our law reform work
is critical to ISAC’s success, so we couple
our work with public education and media
outreach to communicate the impact of
government policy change, the results of our
litigation, and aspects of our advocacy and
organizing work. 

In the last year we produced more than 20
backgrounders, fact sheets, advocacy kits,
and other resources for people receiving OW
and ODSP, community legal clinics, and
other local groups and organizations, and
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translated many of
these materials into French.
We circulate these resources,
as well as policy submissions
and organizing materials,
through inter-clinic email
lists and our own external
lists. The reach of our email
communications is extended
to thousands of people in
Ontario and across the
country through partnerships
with organizations that re-
distribute our materials to
their own members and
supporters. 

This year we are launching
our new website, which brings
together our two existing
websites and our online
email list management
application into one complete,
easy-to-navigate, easy-to-
manage, and social media-compatible site. 

We continue to be a trusted source of
information and insight on income security
issues for the media. This year we had an
op-ed piece published in the Toronto Star on
the problems that the Social Security
Tribunal has created for people with
disabilities seeking CPP-D benefits, and
were consulted or quoted more than a dozen
times for articles and columns in both major
and community outlets. 

Specialty Clinic 
Co-Location Project 
We are halfway through our two-year
Specialty Clinic Co-Location Project, which
aims to transform the way that specialty
legal clinics work together with the goal of
increasing access to justice to low income
people in Ontario. 

In the last year, ISAC has invested significant
resources in this project as a sign that we

are committed to realizing the benefits that
this project is expected to yield for our client
community. The project’s Steering
Committee, on which ISAC plays a key
leadership role, has engaged a number of
consultants this year to produce a facilities
report, identify information technology
infrastructure needs, and analyse the
sharing of back-office resources and
streamlining of administrative practices. 

We anticipate identifying a site for the new
co-located office by late 2014. We hope to
have ISAC moved into our new co-located
space with our specialty clinic partners by
January 1, 2016. 

This innovative approach to specialty clinic
services will enhance our collective capacity
for systemic work, increase efficiency, and
find cost savings to reinvest in client
services, while preserving the independent
structure of each clinic. 
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Income Security Advocacy Centre
Statement of Financial Position

March 31, 2014                                        Legal
                                                                Disburse-
                                                 General    ments     Capital   OPICCO     SCSA   Non-LAO    2013        2014
                                                   Fund        Fund        Fund        Fund        Fund        Fund       TOTAL      TOTAL
                                                      $              $              $               $               $              $              $              $

ASSETS
Current Assets
        Cash                                        52,065       70,240           -            21,366            -                -          102,107     143,671
        Accounts receivable             10,187            -                 -                 -                 -                -              1,869       10,187
        HST receivable                      13,649            110            -                    24           -                -            14,492       13,783
        Prepaid expenses                 21,508            -                 -                 -                 -                -            21,473       21,508
                                                         97,409       70,350            -            21,390            -                -          139,941     189,149
Capital assets                                     -                 -              6,768                               -                -              9,274         6,768
Total assets                                    97,409       70,350         6,768       21,390            -                -          149,215     195,917

LIABILITIES
Current Liabilities
       Accounts payable             33,911           -               -               -               -              -          45,688      33,911
       Inter-Fund payable 
       (receivable)                        19,175           -               -               -          (5,551)   (13,624)          -               -
       Deferred revenue             14,001           -               -               -               -              -          23,882      14,001
                                                  67,087           -               -               -          (5,551)    (13,624)    69,570      47,912

FUNDS BALANCE                   30,322      70,350        6,768      21,390        5,551     13,624     79,645    148,005

Total liabilities and
       funds balance                   97,409      70,350        6,768      21,390          -              -        149,215    195,917

Note: This information is a condensed financial statement consistent with and derived from the audited financial statements
of the Income Security Advocacy Centre as at March 31, 2014. Audited financial statements were prepared by Hilborn LLP
Chartered Professional Accountants in accordance with the Canadian generally accepted standards and who expressed an
unqualified opinion on these financial statements in their report dated September 20, 2014. To obtain a better understanding
of the organization's financial position and the results of its operations and cash flows for the year in question, the condensed
financial statements should be read in light of the relevant audited financial statements, which are available upon request. 
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Income Security Advocacy Centre
Statement of Financial Position

March 31, 2014                                        Legal
                                                                Disburse-
                                                 General    ments     Capital   OPICCO     SCSA   Non-LAO    2013        2014
                                                   Fund        Fund        Fund        Fund        Fund        Fund       TOTAL      TOTAL
                                                      $              $              $               $               $              $              $              $

Revenues
    Legal Aid Ontario

-direct receipts           1,037,209     21,802        -            19,000       7,450        -        1,030,850  1,085,461
        - indirect receipts             5,023        -              2,029        -               -               -               7,950         7,052
        - articling student             -               -               -               -               -               -               -               -
    Donations                               -               -               -               -               -               -               -                -
    Recovered                              -               -               -               -               -               -            25,100        -       
    Other Income                           540             65        -              1,625        -                               1,825       2,230
                                             1,042,772      21,867       2,029      20,625        7,450        -         1,065,725 1,094,743
Expenses
    Salaries                              655,922        -               -               -               -               -          673,377   655,922
    Benefits                             103,859        -               -               -               -               -          104,454   103,859
    Professional dues                 6,300        -               -               -               -               -              6,169       6,300
    SBT Caseworker                   9,857        -               -               -               -               -               -               9,857
    Articling student                    -               -               -               -               -               -               -                -
    Travel                                   37,478        -               -               -               -               -            30,936     37,478
    Communications                  8,690        -               -               -               -               -              7,998       8,690
    Accommodations              125,615        -               -               -               -               -          124,458   125,615
    Equipment                             8,031        -               -               -               -               -              8,800       8,031
    Library                                   8,514        -               -               -               -               -              7,664       8,514
    Supplies and services        20,962        -               -               -               -               -            20,480     20,962
    Audit fees                               3,201        -               -               -               -               -              3,430       3,201
    Indirect payments                 5,023        -               -               -               -               -              4,114       5,023
    Legal disbursements            -              2,986        -               -               -               -            65,650       2,986
    Project expenses                   -               -               -          11,958          5,910           100     24,462     17,968
    Amortization                          -               -               4,535        -               -               -              3,959       4,535
                                                993,452       2,986       4,535      11,958        5,910           100  1,085,951         1,018,941

Excess of revenues over 
    expenses (expenses 
    over revenues)                     49,320     18,881     (2,506)        8,667        1,540        (100)  (20,226)     75,802
Transfer to Capital Fund            -               -               -               -               -               -               -               -
Return of funding 

to Legal Aid Ontario              -               -               -            (4,645)     (2,797)        -          (10,001)   (7,442)

Funds balance (deficit), 
beginning of year              (18,998)     51,469       9,274      17,368        6,808     13,724   109,872     79,645

Funds balance, end of year   30,322     70,350       6,768      21,390        5,551     13,624     79,645   148,005
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Executive
Larry Woolley, Chair
Hélène Ménard, Vice-Chair
Julie Ellery, Treasurer
Christine Watts, Secretary

Community Members 
René Adams
Sandi Bell
Laverne Jacobs
Claudette Paul
Jan Richardson
Jess Rueger

Regional Clinic
Representatives
Vinay Jain
Kimberley Lonsdale 
Norma MacKenzie
Chantelle Perera
...and Julie Ellery

Mary Marrone, Director of Advocacy & Legal Services
Joanna Tie, Director of Administration
Marie Chen, Staff Lawyer
Jackie Esmonde, Staff Lawyer
Jennefer Laidley, Research & Policy Analyst
Lorna Martin, Reception Coordinator 
Leandra Matthie, Legal Administrative Assistant (on leave)

Dana Milne, Provincial Organizer (on leave)
Megan Quinton, Legal Administrative Assistant
Chris Ramsaroop, Provincial Organizer

Daniel Simonian, Contract 2013-2014
Richard Francis, Summer Research Contract 2014
Samantha De Sa, LAWS Summer Placement Student

All the clinics we’ve co-counselled with in 2013-2014
Advocacy Centre for Tenants Ontario (ACTO)
Clinic Resource Office (CRO)
Community Legal Assistance Society (CLAS)
CPP-D Working Group
Eastern Region Income Maintenance Study Group
EI Working Group
Northern Region Income Maintenance Study Group
Ontario Human Rights Commission
Ontario Project for Inter-Clinic Community Organizing 

(OPICCO)
Provincial Learning Action Committee (PLAC)
Social Assistance Action Committee (SAAC)
South-West Region Income Maintenance Study Group
Steering Committee on Social Assistance (SCSA)

Your Legal Rights, a project of CLEO 
Canada Social Research Newsletter (Gilles Seguin)
Canada Without Poverty
Canadian Centre for Policy Alternatives - Ontario 
Canadian Council for Refugees
Colour of Poverty / Colour of Change Coalition
Good Jobs for All Coalition
ODSP Action Coalition
Ontario Campaign 2000
Open Policy Ontario
25in5 Network for Poverty Reduction and network
organizations
United Food and Commercial Workers 

– Agricultural Workers Alliance
Wellesley Institute

Key Partnerships
We deeply appreciate our partnerships with and the support of the following: 

ISAC 2013-2014

Staff Team

Board of Directors 



Strategic Priorities
• Participate in Legislative/regulatory reform

opportunities at the provincial and federal
level, particularly the transformation
process for social assistance.

• Advocate for improvements within existing
programs through more generous
statutory interpretation at appellate courts.

• Advocate for improved access to disability
benefits and improved disability
adjudication.

• Participate in opportunities to improve
access to justice at provincial and federal
Tribunals.

• Develop ISAC’s economic literacy to better
engage in advocating for investments in
income security programs.  

• Continue to develop equity lens on income
security for historically disadvantaged
groups: Aboriginal communities,
immigrants and newcomers with
temporary immigration status, persons
with disabilities, racialized communities,
seniors, women and other marginalized
genders. 

• Build on ISAC’s leadership role in the clinic
system and work with our clinic colleagues
to implement the ACLCO strategic plan.

• Continue to develop ISAC’s approach to
delivering French language services in
partnerships.

• Continuous improvement of ISAC’s
governance process including its ability to
evaluate programs.

Strategies
• Litigation:  Undertake appellate and

systemic cases through direct
representation, co-counselling with
partners, and interventions.

• Policy advocacy:  Link policy development
with our community organizing work and
other policy experts.

• Community organizing:  Develop
appropriate partnerships so ISAC can
maintain a provincial focus.

• Working with partners: Leverage our
resources in each of litigation, policy
advocacy and organizing; build coalitions to
advance our policy advocacy and
organizing; share expertise. 

• Convening:  Bring together a range of
expertise, particularly to explore emerging
or controversial issues.

• Increased use of technology: Broaden the
reach of our public legal education and
training.

Strategic Plan for 2013-2016
ISAC’s board and staff have developed this strategic plan to guide our work over three years. 
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Income Security Advocacy Centre 
425 Adelaide Street West, 5th Floor 

Toronto, ON  M5V 3C1

Tel: (416) 597-5820 
Toll Free: 1-866-245-4072 

Fax: (416) 597-5821

e-mail: isac@lao.on.ca  


